>><< BN APPLICATION CASE STUDY:
e Project Description: Apply Product to Tile & Grout Flooring

Customer: TouchPoint
(A Division of Compass Group)

Location: St.Vincent Hospital, Bridgeport, Connecticut
Solutions. Delivered. e Date: November, 2015

XGEN COATING SYSTEM™

PROJECT DETAILS

Project Overview: The tile and grout floors at the hospital were constantly dirty and difficult to keep clean.
Client wanted floors to have a clean and glossy appearance for employees, patients and
visitors. A more slip-resistant floor with better foot traction was also required.

xGen Product Purchased Through: PPG Louisville / Chris Carnes, Sales Representive

Customer Contact: Todd Gartrell, Vice-President of Operation (Regional Contact)

— Elisete Oliveira-Lisboa, Assistant Director, EVS (Local Contact)

PRODUCT DETAILS

xGen Product Utilized: X-PROTECT Performance Topcoat - High-Gloss

Features & Benefits: X-PROTECT Performance Top Coat provided a beautiful, glossy, “like new” finish to
the tile and grout floors. Color Seal was used to recoat the grout lines which will resist
dirt, mold and mildew from entering the porous grout. The applicator had never used
this product and was impressed with the ease of mixing and applying this xGen product.
Future cleaning has been simplified to hot water and safe cleaners, which was an
important factor for the hospital in choosing this coating.
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